Chinh Sach Bao Hanh Dén LED Ecolighting

I. Cam két vé chat hrong

Ecolighting cam két cung cap dén khach hang cac san pham dén LED chit lugng cao, cung
cap cac san pham LED tién tién vé6i do sang vugt troi, tiét kiém nang luong va do bén cao
duogc san xuat theo quy trinh hién dai va kiém tra nghiém ngit trudc khi xuét xuong.

I1. Pham vi bao hanh
Cong ty chi bao hanh nhiing san pham du diéu kién bao hanh:

e San pham do Cong ty san xuit va cung cap.

e San pham trong qua trinh st dung co phat sinh 15i thudc vé nha san XUAt.

e San pham con trong thoi han bao hanh (tuy theo quy dinh mdi dong san pham s& co
thoi gian bdo hanh riéng).

Quy dinh nay chi ap dung ddi vi cac san pham bao hanh thong thuong. Ddi véi san pham
xuat khau, cong trinh du an, cac diéu khoan bao hanh ctia hgp dong, thda thuan mua ban s¢
duoc 4p dung.

III. Thoi han bao hanh

Ecolighting cam két mang dén cho khach hang su an tAm tuyét ddi v6i chinh sach bao hanh
dén LED 1 dbi 1 trong vong 5 nim

IV. Piéu kién bio hanh

San pham do Cong ty san xuit va cung cap.
San pham con trong thoi han bao hanh

e San phém con nguyén tem bao hanh, phiéu bao hanh va khong bi rach, mo, hoac bi
sira doi.

e San pham bj 16i do nha san xuat nhu: ngudn khong 6n dinh, anh sang giam manh sau
1 thoi gian sir dung, khong sang trong diéu kién lam viéc binh thudng.

V. Quy trinh bao hanh

e Khach hang tryc tiép mang hoac chuyen phat san pham bi 16i dén trung tdm bao hanh
Ecolighting hodc dai ly uy quyén gan nhét.
Nhén vién ky thuét sé kiém tra san pham va xac dinh 101
Néu san pham bi 16i do nha san xuét, Ecolighting s& tién hanh d6i méi san pham mai
cho khach hang.

VI. Trwong hop khong bao hanh

e San pham hét thoi han bao hanh, bi can thiép boi bén thir ba.

e Thong tin trén san pham, phiéu bao hanh khong tring khop, thiéu thong tin, tem bao
hanh khong nguyén ven.

e L&i do chap nd mat LED, ngudn str dung sai muc dich, diéu kién lam viéc.



e Hong hoc do tac dong co hoc, bién dang, roi vo, va dap, xudc, am udt, hoen ri, chay
nude, dong vat xam nhap, thién tai, hoa hoan, chay nd, con nguoi tac dong.

e Hé thong tan nhiét phia sau dén khong dit trong méi truong thong thoang (nhiét do
vuot qua 45°C).

°

VII. Quyén li ciia khach hang
e Khach hang duoc doi moi san phdm mai mién phi néu san pham bj 16i do nha san
xuat trong thoi gian bao hanh.
e Khach hang dugc tu van va ho trg ky thuat mién phi trong su6t thoi gian sir dung san
pham.
VIII. Thong tin lién hé¢

Pé biét thém thong tin chi tiét vé chinh sach bao hanh, quy khach vui long lién hé véi
Ecolighting qua:

Tru s& chinh:
CONG TY TNHH THUONG MAI & PAU TU PFC

bia chi: T?mg 8 Téa Viwaseen Tower, S6 48 T Hitu, Phuong Trung Van, Quan Nam Tu
Liém, Thanh pho Ha Noi, Viét Nam

e Hotline: 0922.79.3636
e Email CSKH: cskh@ecolighting.com.vn

Nha may san xuat:
CONG TY TNHH THUONG MAI & PAU TU PFC

Dia chi: L6 G1- KCN Tay Bic Ga, Phuong Pong Tho, Thanh ph Thanh Hoa, Tinh Thanh
Hoéa, Viét Nam

e Hotline: 0914.882.467 (Mr Tho - GD K¥ thuat)
e Email CSKH: cskh@ecolighting.com.vn


mailto:cskh@ecolighting.com.vn

