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CHINH SACH BAO HANH

AP DUNG CHO CAC SAN PHAM PEN LED ECOLIGHTING

. CAM KET VE CHAT LUONG

Ecolighting cam két cung cap dén khéach hang cdc san phim dén LED chat lugng cao, cung
cap cdc san pham LED tién tién véi d6 sdng vuot troi, tiét kiém ning luong va dd bén
caodudc san xuat theo quy trinh hién dai va ki€m tra nghiém ngit trudc khi xuat xudng.

PHAM VI BAO HANH
Cong ty chi bdo hanh nhiing sidn phdm du diéu kién bio hanh:

e San pham do Cong ty sdn xuit va cung cap.

e Sén phdm trong qu4 trinh st dung c6 phét sinh 16i thudc vé nha san xuat.

e S4n phiam con trong thdi han bao hanh (tlly theo quy dinh mdi dong san phiam sé& c6 thoi

gian bao hanh riéng).

Quy dinh nay chi 4p dung d6i vdi céc san pham bao hanh thdng thudng. D&i véi san phdm
xuat khu, cong trinh du 4n, c4c diéu khoan bao hanh ctia hgp ddng, thda thuin mua bén sé
dudc 4p dung.

THOI HAN BAO HANH
Ecolighting cam két mang dén cho khdch hang su an tAm tuyét ddi véi chinh sach bio hanh
deén LED 1 @6i 1 trong vong 5 nim.

n PIEU KIEN BAO HANH

e S4n phidm do Cong ty san xuit va cung cap.

 S4n phdm con trong thdi han b4o hanh

e Sin phim con nguyén tem bdo hanh, phi€u bao hanh va khong bi rach, md, hoic bi stia
doi.

e S4n pham bi 15i do nha sdn xuat nhu: ngudn khong &n dinh, 4nh sing gidm manh sau 1
thoi gian st dung, khong sang trong di¢u kién lam viéc binh thudng.

. QUY TRINH BAO HANH

e Khéch hang truc tiép mang ho#ic chuyén phdt san pham bi 15i dén trung tim bao hanh
Ecolighting hodc dai Iy Gy quyén gan nhat.

e Nhan vién k§ thuat sé& kiém tra san pham va x4c dinh 16i.

e N&u san phdm bi 15i do nha san xut, Ecolighting sé& tién hanh d6i méi san pham mdi cho
khach hang.

e Khich hang dugc tu van va hd trg k§ thuit mién phi trong sudt thdi gian st dung sin
pham.



a TRUONG HOP KHONG BAO HANH
e San pham hét thdi han b4o hanh, bi can thiép béi bén thi ba.
e Thong tin trén sdn phim, phiu bdo hanh khdng trung khép, thi€u thdng tin, tem bao hanh

khong nguyén ven.

e L&i do chap né méit LED, ngudn st dung sai muc dich, diéu kién 1am viéc.

e Hong héc do tdc ddng co hoc, bién dang, roi v3, va dap, xudc, 4m udt, hoen ri, chdy nuéc,
dong vat xam nhap, thién tai, hoa hoan, chay no, con ngudi tic dong.

e Heé thong tan nhiét phia sau dén khong dit trong mdi trudng thong thodng (nhiét do vuot
qua 45°C).

QUYEN LGOI CUA KHACH HANG
e Khich hang dugc d6i mdi sin phdm mdéi mién phi néu san phadm bi 18i do nha sin xuit
trong thdi gian bao hanh.
e Khach hang dugc tu van va hd trg k§ thuat mién phi trong sudt thdi gian st dung san
pham.

a THONG TIN LIEN HE
DE biét thém thong tin chi ti€t vé chinh sich bdo hanh, quy khich vui long lién hé véi
Ecolighting qua:

B TRU SO CHINH

CONG TY CO PHAN THUONG MAI & PAU TU PFC
Dia chi: Tang 8 Toa Viwaseen Tower, S6 48 To Hitu, Phudng Pai Md, Thanh phd Ha Noi,
Viét Nam

® Hotline: 0922.79.3636

© Email: cskh@ecolighting.com.vn

NHA MAY SAN XUAT

CONG TY CO PHAN THUONG MAI & PAU TU PFC
Dia chi: L6 G1- KCN Tay Bic Ga, Phudng Déng Tho, Thanh phd Thanh Héa, Tinh Thanh
Héa, Viét Nam

® Hotline: 091.456.9597 (Mr Hung)

© Email: cskh@ecolighting.com.vn
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